
How to do an Alterations quote and submit

If the existing policy is Interactive or non-Interactive, the client can select if they 
want to convert the policy to LifeReturns®.

The below rules apply with the selection of LifeReturns® = Yes

• If at least one of the insured lives on the policy is an existing Multiply Premier 
member, then

- Can convert the policy to LifeReturns® without doing any other alteration

- Can convert the policy to LifeReturns® in combination with any other type 
of alteration

• If none of the insured lives on the policy is an existing Multiply Premier 
member, then:

- Can convert to LifeReturns® if Add Main or add a new life is part of the 
Alteration

Alteration done is a convert to LifeReturns® and an Add Main

• If the client does not screen

- Set and Admin requirement on submit for the life assureds that did not 
screen.

- Do not allow the alteration quote to update while this admin requirement 
is outstanding.  

Convert to LifeReturns®
Business rules
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Step 1: 
Select ‘Create quote’ 
from the ‘My Myriad 
Business’ page
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Step 2: 
Select ‘Alteration Quote’
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Step 3: 
Provide quote details

1. Capture a quote description
2. Capture the policy number
3. Select ‘Ok’

2
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Step 4: 
Convert to LifeReturns®

1. Select ‘Yes’ to convert the policy to LifeReturns®

1
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Step 5: 
Policy details

1. Select the Alteration start date.

1
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Step 5: 
Policy details (continued)

2. Select ‘Add adviser’ to add a commission split, if 
applicable.

3. Select ‘Save and continue’.

1
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Step 6: 
Role player detail

1. Change/view Personal details
2. Change/view Rating details
3. Change/view Contact details
4. Select LifeReturns® to send the screening link to the client

1 2 3 4
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Step 7: 
Click on ‘Send link’ to send 
the screening link to the 
insured life
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Step 8: 
Click on ‘Confirm’ to continue
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1. The system will show a message that the screening link 
has been sent.

2. The financial adviser can resend the link at anytime to 
the insured life again. The ‘Resend’ button will only be 
available whilst the insured life has not yet screened.

1
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Example of the SMS the 
insured life will receive



How to do an Alterations quote and submit

Step 9: 
Benefit detail

1. Displays the existing benefit detail.
2. Displays the altered benefit detail.

1 2
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Step 10: 
Proposal

1. Select ’Generate quote report’ to generate the .pdf file

1
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Step 11: 
Click on ‘Proceed to 
accept quote’
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Step 12: 
Quote acceptance 
(electronic quote 
acceptance)

1. Select the Financial adviser declaration

1
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Step 12: 
Quote acceptance 
(electronic quote 
acceptance)

2. Select the Acceptance method as SMS.

2
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Step 12: 
Quote acceptance 
(electronic quote 
acceptance)

3. Click on ‘Accept’ to accept the quote

3
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Step 13: 
Click on ‘Accept’ to confirm 
the quote acceptance.
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This message will display on 
screen
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Step 14: 
Complete Application
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Step 15: 
Role player details

Can view/update existing role player details
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Step 16: 
Upload documents

1. Upload the signed Myriad consent if Upload was selected 
at Quote acceptance.

2. Upload the completed Myriad application form.

2
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Step 17: 
Finalise the application

1. Select Finalise.
2. Click on ‘Submit’ to submit the alteration quote.

2
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