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Convert to LifeReturns®
Business rules

If the existing policy is Interactive or non-Interactive, the client can select if they
want to convert the policy to LifeReturns®.

The below rules apply with the selection of LifeReturns® = Yes

* If at least one of the insured lives on the policy is an existing Multiply Premier
member, then
- Can convert the policy to LifeReturns® without doing any other alteration
- Can convert the policy to LifeReturns® in combination with any other type

of alteration

If none of the insured lives on the policy is an existing Multiply Premier
member, then:

- Can convert to LifeReturns® if Add Main or add a new life is part of the
Alteration

Alteration done is a convert to LifeReturns® and an Add Main

* If the client does not screen
- Set and Admin requirement on submit for the life assureds that did not
screen.
Do not allow the alteration quote to update while this admin requirement
is outstanding.
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momenktum  Home MyClients My Myriad Business New Quote

Step 1:
Select ‘Create quote’
from the ‘My Myriad
Business’ page

View

View



How to do an Alterations quote and submit m

4 : N

Create Quote

Step 2:
Select ‘Alteration Quote’

Personal Business Homeloan package Student package
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Create Quote
Step 3:
Provide quote details

New Business Quote Alteration Quote

Alteration Quote

Quote descripti

Policy number o

1. Capture a quote description
2. Capture the policy number
3. Select ‘Ok’
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Convert to LifeReturns®

Step 4:
Convert to LifeReturns® What is LifeReturns®?

Momentum Myriad's LifeReturns® is a modern approach to Myriad's accurate
pricing philosophy. It utilises the latest digital technology to quickly and
accurately assess health risk factors used to price insurance risk. LifeReturns®
gives the client up to 35% discount on their contractual life insurance
premiums. To participate in LifeReturns®, the insured life just needs to screen
and submit their biometric results using the Kimi Screening App to get reliable

and affordable life insurance from us.

LifeReturns™ Discounted
discount premium

1. Select ‘Yes’ to convert the policy to LifeReturns®
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Alteration quote for policy s Alteration quote

o Capture quote

Policy  Role players

Step 5:
Policy details

Personal Insurance policy

1. Select the Alteration start date.
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Step 5:
Policy details (continued)

2. Select ‘Add adviser’ to add a commission split, if
applicable.
3. Select ‘Save and continue’.
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Alteration quote for policy s Alteration quote

o Capture quote

Policy Role players

Step 6:
Role player detail

. Change/view Personal details

. Change/view Rating details

. Change/view Contact details

. Select LifeReturns® to send the screening link to the client
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Alteration quote for policy s Alteration quote

Step 7:
Click on ‘Send link’ to send
the screening link to the
insured life

Policy  Role players  Benefits roposa
< Role players

Personal details
Personal rating details
Contact details

LifeReturns®

ccccc
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Step 8:
Click on ‘Confirm’ to continue

Confirm Screening Link? X

You are about to send a screening link to the client, are you sure
you want to continue?
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1. The system will show a message that the screening link
has been sent.

2. The financial adviser can resend the link at anytime to
the insured life again. The ‘Resend’ button will only be
available whilst the insured life has not yet screened.

© Your client should receive a sms on ¢ 1

Alteration quote for policy sy

o Capture quote

Policy  Role players  Benefits  Proposal
< Role players

Personal details
Personal rating details
Contact details

LifeReturns®

Cancel

Alteration quote
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Example of the SMS the
insured life will receive

Hi Your
financial adviser is
preparing a Myriad
quaote for you. In order
to see what exciting
discounts you will qualify
for, please complete

the digital health
screening by clicking

on the following link.
https://kimiscreening.test
-app.link/DiCLQQ4rvnb

?sourceld=Fx7VEM4
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Step 9:
Benefit detail

1. Displays the existing benefit detail.
2. Displays the altered benefit detail.
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momentum Home MyClients My Myriad Business New Quote

. Alteration quote for policy s Alteration quote
Step 10:

Proposal

R 455.19

1. Select’Generate quote report’ to generate the .pdf file
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Ste p 11: Alteration quote for policy 209753110 Alteration quote

Click on ‘Proceed to @ oo cuote © Accont auote
accept quote’ Policy Roleplayers Benefits  Proposal

""" R 2305.59
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Ste o] 12: Alteration quote for policy s Alteration quote

Quote acceptance
(electronic quote
acceptance)

1. Select the Financial adviser declaration



How to do an Alterations quote and submit

7

Step 12:
Quote acceptance
(electronic quote

acceptance)

2. Select the Acceptance method as SMS.

EPTANCE

Insured life
Ms

Identification number

Acceptance method

Policy holder

Permanent ID

o Cell phone number

LifeReturns® status:

Ownership 1

Premium payer

Email address

+ Valid screening results not available, but client link was sent out. They should follow the link to complete the

screening.

FINANCIAL A

Broker
house
code

Financial
adviser
code

Marketing
adviser
code

Commission split
%

+ Add adviser

Commission reference nr

Prepared
by
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Alteration quote for policy s Alteration quote

Step 12:
Quote acceptance
(electronic quote

acceptance)

3. Click on ‘Accept’ to accept the quote

. O
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Step 13:
Click on ‘Accept’ to confirm
the quote acceptance.

Confirm Accept?

Are you sure you want to accept this quote?

Cancel
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This message will display on
screen

Alteration quote for policy s
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Step 14- Alteration application for policy sy Alteration quote

Complete Application ° Capture quote ° Accept quote ° Complete application o Finalise

Policy ~Role players  Upload ~ Documents
START DATE

The starting date is shown on your alteration quote and free cover will apply between the acceptance date and the
LIFE RETUR

Will LifeReturns® apply to this policy?
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Step 15' apture quote Accept quote ° Complete application
Role player details

ayer

Can view/update existing role player details
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Step 16: ° Capture quote ° Accept quote
U pload docu ments Policy  Role players  Upload  Documents

° Complete application

QUOTE

Quote: "Alteration quote” with ref nr 753811842172

(V) Quote accepted by

No documents uploaded yet

No documents uploaded yet

1. Upload the signed Myriad consent if Upload was selected
at Quote acceptance.

2. Upload the completed Myriad application form.

Q rinaiise




How to do an Alterations quote and submit m

> _ N\

Step 17: Alteration application for policy s Alteration quote
Finalise the application O ot s © iecatass € s riston @ s

o=

1. Select Finalise.
2. Click on ‘Submit’ to submit the alteration quote.



