
Different New Business Onboarding process statuses

Status description: 
‘New Business quote:
Incomplete’

1. A status description of ‘New Business quote: 
Incomplete’ indicates that the process is in quote state, 
a quote has been started, but no quote report (.pdf) has 
been generated yet.

Process is in quote status, i.e. no quote acceptance done yet
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Different New Business Onboarding process statuses

Status description: 
‘New Business quote:
quote reference #’

1. A status description of ‘New Business quote: quote 
reference number’ indicates that the process is in quote 
state, a valid quote has been created and that the quote 
report (.pdf) has been generated.

Process is in quote status, i.e. no quote acceptance done yet
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Different New Business Onboarding process statuses

Status description: 
‘New Business application:
quote reference # and 
Policy number: policy # ’

1. A status description with ‘New Business application: 
quote reference number and Policy number: policy #’ 
indicates that the quote has been accepted and the 
process is in application stage. 

Process is in application status, i.e. quote acceptance done yet
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Different New Business Onboarding process statuses

Status description: 
‘New Business application:
quote reference # and 
Policy number: policy # ’

1. A status description with ‘New Business application: 
quote reference number and Policy number: policy #’ 
indicates that the application  has been submitted to 
Momentum and will go through the Underwriting 
process (if applicable).

Application is submitted
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Different New Business Onboarding process statuses

Status description: 
‘In force: Premium Paying 
and Policy number: policy # ’

1. A status description with ‘In force: Premium Paying and 
Policy number: policy # ’ indicates that the policy is 
active, and coverage now applies to the policyholder.



Different Alterations Onboarding process statuses

Status description: 
‘Alterations quote: Incomplete 
and Policy number: policy # ’

1. A status description with ‘Alterations quote: Incomplete
and Policy number: policy #‘ indicates that the Alteration 
process is in quote state, a quote has been started, but 
no quote report (.pdf) has been generated yet.
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Different Alterations Onboarding process statuses

Status description: 
‘Alterations quote: quote 
reference # and Policy 
number: policy # ’

1. A status description with ‘Alterations quote: quote 
reference # and Policy number: policy# indicates that the 
Alteration process is in quote state, a valid quote has 
been created and that the quote report (.pdf) has been 
generated.
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