
Myriad Life Insurance Support Model

QuotaM Web:
New Business and 
Alterations

On the new platform help is a click 
away. On every screen on the new 
platform there will be an icon on the 
bottom righthand corner that can be 
utilized to initiate a conversation with a 
Support agent. 

1. Initiate a conversation 
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Initiate a conversation

At the bottom of the Quote Platform will be an icon 
indicating – Let’s chat
• This will be the button that will initiate a ticket/ 

conversation with the support team in real-time if an 
agent is available 

• Expect an answer within 15 mins of logging a request, 
barring peak periods or during a system incident 

What type of support you can expect here: 
• How to navigate the screens
• Help on completing the quote 
• Technical issues will be referred to the Production Support 

team for assistance, but this will be managed with the 
adviser logging the ticket and he /she will be kept in the 
loop or handed over to the relevant team
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What this support team is not: 
• A general service support team 
• Product support team 

Operating hours: 
• This is a live support system with extended 

hours for the early launch period –
Sept - Nov 

• 7 am to 7 pm excluding public holidays and 
weekends 

• Tickets received after hours will be attended 
to the following working day 
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The Chat box

The chat widget will open when the 
icon is selected, here an adviser can 
have a conversation with the Support 
Agent 
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Receiving links and 
articles (How to 
guides)

The support agent will also be able to 
add documents (PDF) and links to 
further articles with the adviser by 
placing it in the live chat box. 
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LifeReturns® 
Screening Support

Like on Quota M(web), during the 
screening process there is also a 
support team available to assist. 

1. How to “Get help” 
At the top of the screen on the 
righthand side is a button “Get 
help”, this button is available on 
various screens throughout the 
screening process 
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LifeReturns® 
Screening Support

2. Support Channels Available 

Once the button has been selected the adviser/client 
can select the support they want by either 
• Sending an email to (email address to be confirmed) 
• Initiate a What’s app conversation 
• Read through FAQ documents 

What type of support you can expect here: 
• How to navigate the screens and complete the 

screening process 
• Technical issues will be referred to the Production 

Support team for assistance, but this will be 
managed with the adviser logging the ticket and 
he/she will be kept in the loop or handed over to 
the relevant team
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Operating hours: 
• This is a live support system with 

extended hours for the early launch 
period – Sept – Nov 

• 7 am to 7 pm excluding public 
holidays and weekends 

• Conversations initiated after hours 
will be attended to the following 
working day 
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LifeReturns® 
Screening Support

1. Selecting WhatsApp
Once the WhatsApp button has been selected, 
WhatsApp will open and the adviser/client can initiate 
a conversation with the Support agent 


